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REQUEST FOR QUOTATION 

JOB TITLE: RFQ 089 APPOINTMENT OF THE SERVICE PROVIDER TO SUPPLY THE WEB-BASED DECLARATION OF INTEREST TOOL (SOFTWARE) 
(3-YEAR CONTRACT).

SUPPLIER NAME: ......................................................................................    DUT DATABASE NUMBER: ..................................

CO. REG. NO. : ......................................................................   VAT NUMBER: ........................................................................

ADDRESS: ..............................................................................................................................................................................

DATE: …………….........................................................                                        TELEPHONE NUMBER………………………………………….

The job title must be written on the envelope.
Professional Service Provide who are interested in providing with the service of web-based declaration of interest tool (software) to the Durban University of Technology (DUT). 

Attention: Your Bid document is to be submitted electronically to tenders@dut.ac.za by the specified closing time and date. 

Compulsory Site Briefing details: No
             
I/We hereby quote for the supply of the hereinafter item/s in terms of the SAID description, Specification or sample.   

RUBBER STAMP

...........................................		...................................................		......................................
SIGNATURE				CAPACITY 				DATE
____________________________________________________________________________________________
	OFFICIAL   USE
	
 DEPARTMENT                     :  PROCUREMENT			RFQ 089
CONTACT PERSON    	: Sinenhlanhla Kunene			Email: sinenhlanhlag@dut.ac.za				
DEPARTMENT                      : RISK OFFICE 
CONTACT PERSON              : Sandile Khanyile (Technical Queries)	 Email: sandile@dut.ac.za	       
                                                                                                                                                                 
CLOSING DATE	 	: 13/11/2020 				 CLOSING TIME:  11:00am.



Service Providers are requested to submit the following compulsory documents:
	The Tax compliance status PIN (TCS PIN) must be submitted. Should the  
Bidders tax clearance status not be in order at close of the evaluation of the 
Bid, this will lead to the invalidation of the RFQ document. (Compulsory).

	BBBEE certificate SANAS or Sworn affidavit. (Compulsory).

	Valid Company registration (CIPC) documents. (Compulsory).

	Company profile. (Compulsory).

	VAT registration:
•	Your company must be registered for VAT in order to tender.
VAT number must be stipulated on the original tax clearance certificate. (Compulsory).

	Letters of references from three different customers indicating expertise of a similar nature (Not from DUT). (Compulsory).


Failure to comply with any of the above-mentioned requirements will result in the automatic disqualification of the bid response.
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< DUT

DURBAN UNIVERSITY OF TECHNOLOGY
INYUVESI YASETHEKWINI YEZOBUCHWEPHESHE

Request for Quotations Number RFQ089
For:

Appointment of the service provider to
supply the web-based declaration of interest
tool (software)

(3-year contract)

Closing date and time

for Submission 13 November at 11:00 am.

Your Bid document is to be submitted electronically to tenders@dut.ac.za by the specified
closing time and date.

NB: No Late Bids, Telegraphic or faxed submissions will be accepted/ considered.

Enquiries relating to the bid may be addressed to the DUT contact persons listed below:

Supply Chain Management (SCM) Technical Enquiries
Name: Sinenhlanhla Kunene Name: Sandile Khanyile
e-mail: sinenhlanhlag@dut.ac.za e-mail: sandile@dut.ac.za
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INSTRUCTIONS:

e Your Bid document is to be submitted electronically to tenders@dut.ac.za by the
specified closing time and date.

e Please include a table of contents with page numbers.

e Late or faxed submissions will not be accepted/ considered.

FOR FURTHER TECHNICAL ENQUIRIES:

Mr. S. Khanyile
Telephone: 0313735478
Email: sandile@dut.ac.za

RFQ document related queries: Procurement department:
Ms. S. Kunene

TEL: (031) 373 5697

EMAIL: sinenhlanhlag@dut.ac.za

Closing date 13 November 2020

Closing Time 11:00am
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Departmant of Procuraman T

y |
DEPARTMENT OF R v ey oechncion
ts D UT PHUGUREMENT " ML Sultan Campus, Durbar, 4001

F O Box 1334

DURBAN et

UNIVERSITY OF Tel: (031} 173 6058

TEEHH“L“G? Fax: (0313 373 5189

RFQ FORM

SUPPLIER NAME oot e e e e e e e e e e s e e e e e e e st e e e et e e e eareaeeans
REG. NO. i e, VAT NUMBER: ..,
ADDRESS:
CONTACT DETAILS (CELL): wvevoveeee oo, (LANDLINE): ..eee e,
EMAIL ADDRES S i

I/We hereby bid for the RFQ as per scope of work in the RFQ document and accept the Terms
and Conditions of DUT.

OFFICIAL STAMP

SIGNATURE CAPACITY DATE

. Please note terms and conditions, which affect the final decision on successful
bidders.

o Please include a table of contents and page numbers

. Late or faxed bid submissions will NOT be accepted / considered.

. Number of Pages in this document: 10 pages (Including cover page).
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1. INTRODUCTION

Durban University of Technology wishes to appoint the service provider for the web-based declaration of
interest tool (software) and provide support for Durban University of Technology.

The successful Service Provider/s will be appointed on a 3-year contract with the University.

DUT has about 3 800 employees (permanent, part time and Council members).

2. SCOPE OF WORK AND FEE STRUCTURE

2.1. SOFTWARE STANDARD FUNCTIONALITY SPECIFICATION
The following Deliverables will be agreed for the Software Standard Functionality Specification:
Authorised Users and their designations

Ability to differentiate Users between the following system roles:

o End User — person completing the declaration
e Proxy Capturer — person capturing a declaration completed manually or on behalf of somebody else

e University Administrator — person designated with access to reports and ability to manage University
personnel

o System Administrator — Helpdesk support user with full access (generally a supplier Helpdesk user)

Administration

The administration of the System must include:

e Import of the Personnel Master File into the system

e Ability to add/edit Personnel within the system

¢ Ability to send reminder messages to multiple Personnel

¢ Ability to manage report periods (generally Financial Year)
¢ Ability to create automated reminders for declarations

e Ability to upload and manage guidance documentation per question, FAQ documentation and/or
Policy documentation

¢ Ability to maintain response options listed in drop down menu’s
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Questionnaire

The System guestionnaire must provide the ability to:

Provide pre-populated Personnel Particulars

Provide Family members’ Particulars

Declare Directorships and/or Partnerships

Declare Shares and/or other Financial Interests
Declare Private Work or External Remunerated Work
Declare Gifts, Entertainment and/or Hospitality
Declare Consultancies and/or Retainerships

Declare Sponsorships and/or assistance

Declare Land and or Property

Declare Conflicts of Interest

Declare Related Party Associations

Obtain workflow authorisations (two level authorisation) for conflicts of interest, private work and gifts
Configure policy specific declaration requirements

Include/Exclude information from a previous year’s declaration without the need for it to be recaptured

Reporting

The System reporting must provide the ability to:

Perform a full extract of declaration data from the system

Extract Declaration Reports for one or multiple Personnel

View reporting on progress of declarations

General

System must:

Record an audit trail of system activities

Be branded in accordance with the University brand guidelines and must include the ENVISION2030
logo in all pages.

Be available on request anytime an employee wants to declare outside of the declaration period.
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o If the person declares private work and they indicate that they never applied, the system must take
them to “complete application to do private”. Application to do private work must be authorised at two
levels.

Annual Conflict of Interest Report

On a pre-agreed date between the supplier and the DUT, the supplier will have to conduct an annual
automated comparison of the information provided by DUT Personnel who are South African citizens to
the Company and Intellectual Property Commission (CIPC) and other South African databases provided by
the DUT to check correctness and completeness of the declarations made. Comparison of information will

be limited to the above.

Exception reports must automatically be generated and be forwarded to a designated official within the

DUT for further investigation.

A separate database must be maintained in respect of the DUT Personnel that are not South African

citizens. The database will not be compared to the CIPC or any other South African database.

MAINTENANCE AND SUPPORT SERVICES
The Maintenance and Support Services will have to be provided by supplier for the Subscription Term.

Maintenance and Support Services to be offered by supplier must include the following:

2.2. FEE STRUCTURE

Please price as per below:

Description

Year 1

Year 2

Year 3

Total (Excluding VAT)
VAT

Total (Including VAT)

SIgNAtUre.....oovee e Date......cooviviiiiiiii e,

=T 0 TS0 =] o [0 =
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3. EVALUATION PROCESS

3.1. Compliance with Minimum requirements

All submissions will be examined to determine compliance with procurement requirements and conditions.
Incomplete submissions and respondents that do not meet the minimum requirements in terms of the
submission of compulsory documentation, as per below (1 — 6), will be eliminated from further evaluation.

Compulsory Minimum requirements

Submitted?
Yes / No

1. | The Tax compliance status PIN (TCS PIN) must be submitted. Should the
Bidders tax clearance status not be in order at close of the evaluation of the
Bid, this will lead to the invalidation of the RFQ document.

2. BBBEE certificate SANAS or Sworn affidavit.

3. | Valid Company registration (CIPC) documents.

4. | Company profile.

5. | VAT registration:
e Your company must be registered for VAT in order to tender.
VAT number must be stipulated on the original tax clearance certificate.

6. | Letters of reference, not older than 5years, from three different customers indicating
expertise of a similar nature (Not from DUT).

Failure to submit/ complete in full the above compulsory requested documents would lead to

disqualification of your proposal.
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3.2. For functionality, please indicate (either YES/NO) whether your tool can perform the following
functions (1 — 28).

# | Description Checklist
Yes or No

L End User — person completing the declaration.

p. Proxy Capturer — person capturing a declaration
completed manually or on behalf of somebody else.

3. University Administrator — person designated with
access to reports and ability to manage University
personnel.

t System Administrator — Helpdesk support user with full
access (generally a supplier Helpdesk user).

- Import of the Personnel Master File into the system.

- Ability to add/edit Personnel within the system.

- Ability to send reminder messages to multiple
Personnel.

B. Ability to manage report periods (generally Financial
Year).

- Ability to create automated reminders for declarations.
10. Ability to upload and manage guidance documentation
per question, FAQ documentation and/or Policy

documentation.

L. Ability to maintain response options listed in drop down
menus.

12. Provide Particulars of Family members.

13. Declare Directorships and/or Partnerships.

L4. Declare Shares and/or other Financial Interests.

LS. Declare Private Work or External Remunerated Work.
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# | Description Checklist
Yes or No

16. Declare Gifts, Entertainment and/or Hospitality.

L7 Declare Consultancies and/or Retainerships.

18. Declare Sponsorships and/or assistance.

19.
Declare Land and or Property.

2 Declare Related Party Associations.

pL. Obtain workflow authorisations (two level
authorisation) for conflicts of interest, private work and
gifts.

p2. Include/Exclude information from a previous year’'s
declaration without the need for it to be recaptured.

p3. Perform a full extract of declaration data from the
system.

p4. Extract Declaration Reports for one or multiple
Personnel.

g5, Record an audit trail of system activities.

6. The system will be available (on request) anytime an
employee wants to declare.

R Provide pre-populated Personnel Particulars

p8. If the person declares private work and they indicate
that they never applied, the system must take them to
“complete application to do private work”. Application
to do private work must be authorised at two levels.

3.3. Evaluation of the proposals shall be based on Price and Preference Points as
indicated below: Price and BBBEE

Evaluation criteria Points

1 Price 80
2 BBBEEE 20
Total 100
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