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NSFAS

National Student Financial Aid Scheme

Move with the times!

How?

Go to www.nsfas.org.za and click on “myNsfas account”

Enter your username and password

Click on the “My personal details” tab

Update your cellphone number and/or email address to your current one

- Click “Update your details” to proceed
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www.nsfas.org.za

A One Time Pin (OTP) will be sent to the new number and
email address that you have provided.
Enter the OTP and click submit

Your details will immediately be updated.
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Your cellphone number or email address must be uniquely yours and cannot be shared!

Already have an account but forgot your password?
Don't panic, simply reset your password by:

0 Clicking on the “Forgot your password” tab and enter your ID number

Q Choose whether you have forgotten your username and password and click “Submit”

e You will receive an OTP via email and SMS
o Type in the OTP and click “Submit”

e You will then be required to create a new password

0 If you have forgotten your MyNSFAS login details and do not have access to the email address or cell
phone number on our system, please submit a certified affidavit requesting that your email and cell
phone number be updated with the old and new details reflecting to uds@nsfas.org.za.
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