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1. BACKGROUND 
DUT is implementing the Converis e-management system for managing research-related activities, 
including Publications Capturing, Postgraduate Studies, and Ethics applications. 

We are part of the SATN Clarivate Consortium for this system, so there are some particularities in 
setting up user access. The system integrates with the South African Identity Federation (SAFIRE), 
used by numerous South African academic and research institutions. 

To complete the activation of individual users on the Clarivate system, users must log in for the 1st 
time in a specific manner before their profiles are created. This guide shows how to do so.  

2. ACTIVATION STEPS 
2.1 CLARIVATE CONVERIS LOGIN PAGE 

1. Go to the Clarivate Converist launch page via link 
 - Login - Converis Standard Config 
 
You should come to the following screen: 

 

2. Click on ‘University Account Login’ 
Link is highlighted in red below 
 
 

https://satn.converis.clarivate.com/converis/secure/login
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You will then be redirected to the SAFIRE authentication page 
 

2.2 SAFIRE AUTHENTICATION PAGE 

 

You should come to the following screen: 
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3. Click on the ‘Durban University of Technology’ link.  
Link is highlighted in red below 
 

 

 

4. Select your usual DUT login. You may need to select your primary DUT account linked to 
your name (if staff) or student number (if a student) if you have multiple accounts, such as 
image below. 
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5. Accept the SAFIRE personal information transfer notice, which basically allows for your 
specific DUT email address to be captured. 
 

 

 

2.3 SATN CLARIVATE 

6. Accept the SATN Clarivate Terms & Conditions 
 

 

You will then be redirected to the landing page of Converis. 

 

7. This is an example of the landing page of Converis – if you reach this page, you are 
successfully linked.  
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8. You may now log out 
Dropdown to this option is highlighted in red below 
 

 

You have successfully logged on and completed your user account activation, thank you. 
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3. RESEARCH PUBLICATION WORKFLOW 
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4. ISSUE LOGGING 
If you have been unable to log in successfully, you can log a ‘ticket’ using the following link: 

Logging inability to Access Clarivate - initial log-in only – Fill out form 

 

https://forms.cloud.microsoft/r/GAkwxBpugC
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