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As a university that is geared towards the advancement of technology
and innovation, Durban University of Technology (DUT) believes that its
progression and development lies in the local context. The 2010 Annual
Report's creative design concept draws on the use of the DNA Double
Helix, integrating elements of innovative African design and culture with
the use of traditional Zulu beads. The design signifies DUT as an African
university at the forefront of innovation.
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Chancellir

Ms Ela Gandhi

Chancellor

Message from the Chancellor

It has been a privilege and a pleasure to be Chancellor of
the Durban University of Technology (DUT) for the past few
years. | have watched it develop and have been deeply
enthused by the spirit of democracy and openness that
prevails generally, and by the academic progress made
by the students.

Like the rest of our country we too have had problems
and have had crises, but the will to overcome these spans
across the spectrum from students, to academic fraternity
to management. The determination to accept the new
order and to make the necessary adjustments in order to
grow and transform the institution is seen in the corridors
of the University. While no doubt there are rumblings and
dissatisfactions, they are not unsurpassable.

For me, it has been a very beautiful experience to feel
the warmth and goodwill around. | have been amazed
at the eagerness among so many, to embrace values on
which our new democracy has been built and to begin to
grapple with the past and embrace the future. These are
the building blocks. It is for us to put them together so that
our youth can become the torch bearers of the future.

It is indeed gratifying to see the effort made to ensure
that our students are given quality education, employment
opportunities by industry and assistance to further their
studies locally and internationally. Out in the community |
have seen our students making strides in the vocations they
have chosen for themselves. DUT, despite all the shortfalls,
has produced alumni who have excelled in their fields. It is
these factors that enable us to confidently say that DUT will
be an important cog in the machinery of the future.

Chancellor
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Report of the

The year 2010 has been an eventful, challenging and
productive one for the Durban University of Technology.
The evaluation of the Council, senior management
appointments, appointment of new Council members and
a record number of student admissions and graduates have
been the highlights in this momentous year when South
Africa successfully staged the FIFA World Cup.

Council Matters
Council held a workshop on 12 March to assess the current
status of transformation on campus and to formulate a way

forward. The workshop was attended by Council members,
the Chancellor, Executive Management and Executive
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Dr Jairam Reddy
Chair of Council

Deans. After a wide ranging and fruitful discussion it was
decided to delegate the responsibility of transformation to
the Executive Committee of Council (EXCO). Informed by
the Minister of Higher Education and Training’s Summit
held in Cape Town in April, EXCO will provide Council
with a plan of action.

Professor Njabulo Ndebele, former Vice-Chancellor of the
University of Cape Town was commissioned by the Council
to undertake an external evaluation of the DUT Council. He
studied a number of Council documents, interviewed key
staff personnel and members of the Council and attended
a meeting of the Council.




Report of the

His report was in general highly complimentary of the
operations of Council in fulfilling its fiduciary responsibility
in terms of the Higher Education Act. He pointed to some
areas that require improvement and Council will address
these in its next workshop to be held in March 2011. The
Chairperson of Council, Dr Jairam Reddy was appointed
as part of a task team to establish a forum to represent the
university councils of the country. The concept document
has been approved by the chairpersons of councils and
an inaugural meeting to formally establish the forum will
be held early in 2011. The infention is to discuss common
problems, share information and to strengthen its function
in overseeing the operations of universities of the country.
It will also be in a position to meet formally with the Minister
of Higher Education and Training as well as with Higher
Education South Africa and to inferact with similar fora
in a number of other countries.

The following new council members were elected for a
four year term: Ms G Lincoln (Senate); Mr A Moonasar
(professional and administrative staff), Mr NG Munsamy
(support and service staff); Mr LKT Mehta (ML Sultan
Charitable and Educational Trust — a re-election); Mr O
Mooki, Dr J Reddy, Ms ZK Seedat, Dr J Volmink (Council
appointees — all re-elections); Mr B Barry, Ms M Buchler, Mr
S Johaar, Mr N Luthuli (a re-election) and Ms P Nkonyeni
(all Ministerial appointees); Mr M Ngcobo and Mr M
Siphamla (SRC appointees). Dr J Reddy was re-elected as
Chairperson and Ms M Mogodi-Dikgetsi was elected as
Vice-Chairperson for a two year term.

Following the findings of the Ministerial Task Team that was
established at the end of March 2010 to investigate the
reasons for the student unrest at the University, the Acting
Director General of the Department of Higher Education
and Training (DHET) requested the University to submit
an implementation plan for the tasks identified in the Task
Team’s Report. This was done in December 2010. The
Director of Special Projects of DHET will provide support
to the University in implementing the plan.

Financial Matters

In spite of a difficult and demanding year, sound financial
controls and fiscal discipline have enabled the University to
keep expenditure within the Budget. Student debt continues
to be a challenge for the University. Approximately 2 000
students who met the NSFAS requirements for financial aid
did not benefit due to insufficient funds.

As the funding of second semester 2010 students was an
immediate priority, the University decided to allocate DUT
loans to 221 of these students amounting to R4.5 million.
| am pleased to report that the University continues to be
financially stable and remains in good financial health.
However, the University acknowledges that more effort is
required in generating third stream income and this remains
a strategic imperative. It is with considerable gratitude
that Council noted that through the efforts of two staff
members, Mr U Ramsundar (Finance) and Mr L Rosenberg
(Campus Planning), DUT acquired a total donation of
R30.4 million of which R28.7 million was allocated to
the City Campus roof renovation and R1.7 million for
the ROCS project from the National Lottery Board.
City Campus is a listed building and following the new roof
and renovation, DUT was provided with a state of the art
building for its Faculty of Arts and Design.

Student Affairs

DUT exceeded its enrolment target for 2010 and admitted
6 437 first time entering students. The total enrolment
stood at 25 237 of whom 50% were female students. The
University graduated 5 655 students in 16 graduation
ceremonies held in April 2010 and two ceremonies in

September 2009.

Staff Developments

Professor FAO Otieno took up his appointment as Deputy
Vice-Chancellor: Technology, Innovation and Partnerships
on 1 April 2010.

As a result of the resignation of Professor Roy du Pré, the
post of Vice-Chancellor was advertised early in 2010.
The Council was pleased to have attracted some 30
local and overseas applicants. After a democratic and
transparent process, Council appointed Professor Ahmed
Bawa, formerly Deputy Vice-Chancellor at the University
of KwaZulu-Natal and Principal of its Pietermaritzburg
Campus, and at the time of his appointment, Professor of
Physics and Associate Provost at the University of New
York. Professor Bawa has considerable leadership and
academic experience and has contributed to the higher
education transformation discourse in the country. He is
held in high esteem both locally and internationally and
DUT is fortunate to have attracted an outstanding scholar
as its Vice-Chancellor. Professor Bawa commenced duties
on 1 September 2010.
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Council has concluded a performance agreement with
Professor Bawa. He is now in the process of concluding
such agreements with the Deputy Vice-Chancellors after
which they would be evaluated at regular intervals.

The University has shown a steady growth in the number
of staff and students obtaining postgraduate qualifications
and in research output. There was a 10.5% increase in
registrations for masters and doctoral degrees in 2010, a
20% increase in staff who completed a masters degree and
a 43% increase in the number obtaining doctoral degrees.
Over R6 million was received and utilised for capacity
building activities in research, attending conferences
and undertaking research projects. A growing culture
of research and innovation is being embedded through
numerous workshops, college lecture presentations,
visiting professorships and scientists and through a range
of partnerships with industry.

International Developments

The International Education and Partnerships Directorate
facilitates the development trajectory of DUT in becoming
a University of Technology by promoting collaboration and
partnerships at the international level. To this end more
than 20 memoranda of understanding have been signed
since 2007. Over 25 visitors from Australia, France, the
United States of America, Ching, India, Germany and The
Netherlands came to the University as part of the seminar
series for visiting academics. The German student exchange
programme continued with two cohorts of 25 students
participating in academic activities at DUT. Nine students
from DUT, of a country-wide group of 30, were selected
for a year of study through the Fulbright programme in the
USA.
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Honorary Doctorates

Two honorary doctorates were conferred in 2010.
Dr | Sooliman received his award in health sciences for his
outstanding local and international community engagement
efforts, including as founder in 1992 and Chairperson
since inception of the Gift of the Givers Foundation, and
as the leader of numerous projects involving primary
health care and poverty alleviation. The second recipient,
Mr N Soobben, was awarded his honorary doctorate in
arts and design for his local and international recognition
as a fearless socio-political commentator through the
medium of cartoons.

Conclusion

The Durban University of Technology is gradually
consolidating info an institution of stability, of good
governance and professionalism. Council wishes to place
on record its gratitude to the senior management, staff
and students for concluding another successful year. That
said, the Council and the University community should be
mindful of its responsibilities and challenges — increasing
the financial base of the University, staff development
especially for more staff to obtain masters and doctoral
degrees, improving the research output and being better
embedded in the community with partnerships and
outreach programmes.

—

Dr Jairam Reddy
Chairperson: DUT Council




Meetings and Attendance: 2010

COUNCIL COMMITTEES
NAME OF COUNCIL COUNCIL AuDIT JOINT AUDIT & FINANCE FINANCE EXCO HUMAN RESOURCES &
REMUNERATION
NO. OF MEETINGS IN 2010
5
7 3 1 4 6 [incl 1 mig held for attendance by
external members only]
NO. OF MEETINGS ATTENDED BY INDIVIDUAL COUNCIL MEMBERS IN 2010

1
MrB BGI‘I’Y [2 mtgs held since appt to Council]

2 1 1 0
Professor AC Bawa [2 migs held s'\r}cT appt fo Advisory [1 mtg held since appt to university] | [1 mig held since appt to university] | [1 mtg held since appt to university]

university]

2 1

Ms M Buchler [2 migs held since appt to Council] [1 mig held since appt fo
ommittee]
Ms CT Duba 7 3
2 3
Professor N Gawe 5 Advisory 1 [3 mtgs held as full member1 as [3 migs held whilst 3
advisory member] acting VC]
2
Professor N Gwele 6 Advisory 1 [3 migs held as full member 1 as
advisory member]

Mr K Hoosain 3 3 1 4 3

0 0 0
MrT Ikulafeng [1 mtg held before resigned from 0 [1 mtg held before resigned from [1 mtg held before resigned from
Council] Council Council]
2 0
Mr S Johaar [2 migs held since appt to Council] [1 mtg held since appt to
Comnmittee]
3
Mr MSE Kharwa [5 mtgs held befch_zre]end of term of Non-voting Non-voting Non-voting
office
1
Mr A Khan 4 [1 mig held since appt fo Committee]
Dr F Kitchin 5
2 1
Ms G Lincoln [2 migs held since appt to Council] [2 migs held since appt to

Comnmittee]

Mr N Luthuli

5
[5 migs held before end of term of
office]

[1 mtg held since re-appt to
Council]

2
[2 mitgs held before end of term of
office]

Mr C Lyall-Watson

2
5 migs held before end of term of
office]

1
[1 mtg held before end of term of
office]

0
[1 mtg held before end of term of
office]

1
[2 mtgs held before end of term of
office]

2
[3 mtgs held before end of term of
office]

0
Ms T Louw 7 [1 mig held since appt to 4
Comnmittee]
1
Clir WL Mapena 6 [1 mig held since appt to
P Comnmittee]

Mr LKT Mehta 6 2 1

1
Ms A de Meyer [5 migs held before end of term of

office]

6 [1 mig attended in place of Mr M

Mr S Mdliva [6 migs held befffqre end of ferm of Ngwabe]

office]

1
[1 mig held since appt to

1
[1 mtg held since appt to

1
[1 mtg held since appt to

s Byl ot 5 5
Ms M Mogodi-Dikgetsi feaiied e snce, held snce
Mr KS Moodley 6
Mr O Mooki 3
2
Ms A Moonasar [2 mtgs held since appt to Council]
Ms M Motumi 5 4
2 1
Mr NG Munsamy [2 mtgs held since appt to Council] [1 mig held since appt to

Committee;

Dr K Netshiombo

5
[4 migs held before end of term of
SHice as Acting DVC: I5]

Advisory
[As Acting DVC: IS]

1
[As Acting DVC: I5]

1
[2 migs held before end of term of
office as Acting DVC: IS]

1
[2 migs held before end of term of
office as Acting DVC:IS]

1
[1 mtg held since appt to Council]

1
[1 mig held since appt fo

1
1 mig held since appt to
Mr M Ngcobo Commitiee [ 9 Commitee] "
4 1 1 2
Mr M Ngwabe [6 migs held before end of term of [3 migs held before end of term of | [5 migs held before end of term of
office] office office]
1
Ms P Nkonyeni [1 mig held since appt to Council]
5 N h IdO
mig held since appt to
Mr Z Nyuswa 9 Commli"ee] i
5 1
Mr P Nxumalo [5 mtgs held before end of term of 1 [2 mitgs held before end of term of
office] office]
Professor F Ofieno Advisory 1 Advisory
0 1 1 1
Professor R du Pré [0 mtgs held before resigned from Advisory [1 mig held before resigned from [1 mig held before resigned from [1 mig held before resigned from
University] university] university] university]
Dr J Reddy 6 2 1 3 6 5
Dr V Reddy 7
Dr L Samuels 7 6 Non-voting
1
Ms ZK Seedat 7 [1 mtg held since appt to
Committee]
1
MrM Siphnmlo [1 mtg held since appt to Council]
6 [2 h\dbfo d of f |0 hldeO d of f | [3 hldbfo d of f |5 hldbf5 d of f | [4 hldbfA d of f
i migs held before end of term ol mtg held before end of ferm of migs held before end of term ol migs held before end of term of migs held before end of term ol
Dr J Volmink 9% office as VChair] 9 "office as VChairl 9% office as VChair] 9% office as VChair] 9% office as VChair |
A P f
verage Percenfage o 80% 62% 77% 1% 88% 1%

ttendance
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Professor Ahmed C Bawa
Vice-Chancellor and Principal

The year 2010 is an important marker for the Durban
University of Technology (DUT). It is the moment when
we celebrate and reflect on the 100 years of education
that began with the establishment of the Natal Technical
College at the City Campus of the University. It is a
wonderful milestone. | feel very proud and honoured to
have been appointed to the Vice-Chancellorship here at
this auspicious time.

Three years after the creation of the DUT, 2010 was a year
of further transition for the institution. On the one hand it
continued to grapple with its legacy as an institution that
grew out of the merger of two technikons. On the other
hand it has undergone a change in leadership with the
resignation of Professor Roy du Pré as Vice-Chancellor
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and Principal and the subsequent taking up of the reins
by acting Vice-Chancellor Professor Ngabomzi Gawe. |
assumed duty on 1 September 2010 and | wish to thank
both Professors Gawe and du Pré for the contribution that
they made to the institution.

It has been a wonderful four months as | learned about
the institution by visiting the faculties and administrative
divisions, meeting regularly with students, engaging with
a wide range of external stakeholders in government,
industry, the non-governmental organisation sector, the
education sector, and so on. Spending quality time with
members of the Council of the University has been most

valuable. My engagement with the Convocation was most
illuminating.



| understood more clearly what the institution meant to the
people who had passed through its doors. It was in my
conversations with members of local industry that | began
to grapple with the challenges that face the University as it
engages in a process to create a sound strategic direction
for the next five years. The defining imagination that
has emerged through this process of engagement is that
DUT should gear itself to be an institution that is solidly
grounded in its local context in terms of its core activities
of research and teaching/learning and to be responsive to
that context.

In terms of the University’s stability of its academic calendar
2010 was again a mixed year. The year began with
some student turbulence and this was repeated mid-year.
The key issues that sparked off student unrest were issues
around financial aid and student accommodation. These
issues have origins that are both system-wide and locally
determined. Fortunately, the disruptions did not lead to the
deferment of academic delivery and the final examinations
in both semesters were held at the prescribed time.

In 2010 the University enrolled 25 237 students of which
the firsttime entering intake was 6 437. This class of
2013 was selected from a pool of very nearly 51 000
applications. This represents a real challenge as we
head into the next decade of higher education provision
characterised by continuingly increasing pressure for
access. Approximately 50% of the students registered for
study at DUT are engaged in the broad areas of science,
technology, engineering and mathematics.

10

The institutional enrolment planning strategy is to hold this
percentage at this level. The gender split in the student
body is about 50% male and 50% female. About 76% of
the student body is drawn from the African community.

A couple of key rubrics for re-shaping and transforming
DUT have emerged through my engagements with the
different internal and external stakeholders. The first of
these is the idea that the institution should shape itself as
one that places the student at the centre of its imagination:

— the idea of an institution that is intensely student-centred
- and fo allow this to help us to shape the transformation
agenda with this as a key vision.

On the whole the University achieved its academic goals
in 2010. The graduating class of 2010 was 5 567 strong
and of these 3 643 completed National Certificates and
diplomas, 1859 completed Bachelor of Technology
(BTech) degrees and 65 completed masters and doctoral
degrees. Greater detail of the graduation profile and the
statistics related to the throughput and graduation rates are
provided in the Senate Report herein and demonstrates in
clear terms the impact of specific interventions being put in
place in the academic sector to improve these. Numerous
national and industry awards were made to DUT students
during the course of this year.

In terms of research, there has been further consolidation of
the small but growing research system. The research output
for the 2009 academic year showed a 53% increase on
the output for 2008. More importantly, the growth in the
output of masters and doctoral candidates is a sure sign of
progress in the research enterprise.
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Report of the

In terms of the legacy of the institution the important detail to
consider here are the trends and these are distinctly positive.
DUT faces many challenges but one of the most intransigent
is its equity profile in terms of its staffing structures. At
the gross level the demographic representation amongst
academic staff is given by 24% African, 43% Indian, 30%
White and 3% Coloured. Changing the demographic
staff profile is caught in a set of complex conditions. The
ability of DUT to “Grow Our Own Timber”- an existing
institutional strategy now referred to as the Siyazakhela
Programme - is caught in tough resource constrained
conditions. This programme is also impacted on by the lack
of local capacity to produce large numbers of high quality
masters and doctoral graduates.

The obvious alternative route is through attracting talented
young scholars from the targeted race, gender and other
designated categories when vacancies arise. This is
dependent on there being sufficient numbers of qualified
and talented candidates in the national pool especially at
the lecturer level. The goal of correcting the equity profile
is counteracted by the need for getting to the staff profile
required of universities laid out in targets established by
the Department of Higher Education and Training (DHET)
and the challenges that the institution faces in becoming a
university with a research profile that meets the research
output targets.

The transformation of the institution to a university is
fundamentally dependent on the qualifications profile of
the academic staff and this remains an outstanding and
difficult challenge. Addressing this issue has been the
emphasis in the deployment of the Research Development
Grant of the DHET and progress with improving the
qualifications profile has been noted this year. The fraction
of staff with doctoral degrees has increased from 10% to
11% this year. Perhaps of more significance is the shift in
profile at the masters level, 43% of the academic staff now
either have a masters degree or are studying towards one.
This lays a solid foundation for building an appropriate
staff academic profile.

Fundamental to the development of excellence in learning
and teaching is the work of the Centre for Quality Promotion
and Assurance (CQPA), the Centre for Excellence in
Llearning and Teaching (CELT) and the Library. These
units work directly with the core enterprise of DUT. These
three operations are increasingly drawn upon to help the
academic sector to evaluate and renew the ways in which
teaching/learning occurs at DUT.

The usage of the Library as a place of learning is a wonder
to witness with every available space taken by students at
most times. The establishment and launch of the JB Patel
Research Commons this year marks the commitment of the
leadership and staff of the Library to provide dedicated
space and service fo the evolving enterprise of postgraduate
studies — a sure sign that the institution is gearing itself
towards the development of postgraduate education.

Under the leadership of Professor NS Gwele, Deputy Vice-
Chancellor (Academic) a Curriculum Renewal Project has
been conceptualised as a defining project for the University
and will be formally launched in the first semester of 2011.
It will focus on four key aspects of curriculum. One of its
key interventions will be to address the broad issues of
curriculum philosophy and the enhancement of learning
and teaching. The Project will address the challenge
of constructing a new qualifications structure to address
the educational needs of our students and in response to
demand-side pressures.

The integration of work integrated learning into the
curriculum is of vital importance as a signature of the
qualifications at DUT in developing the preparedness
of our graduates to engage the world of work. Finally
it will address the accelerated use of information and
communication technologies in learning to improve
the quality of learning and to increasingly enhance the
responsibility of students in the learning process. The
Educational Technology operation within CELT is vital to
this challenge.

The curriculum renewal project will address the changing
environment in which our graduates will work; the
inexorable shift towards the knowledge economy, the
intensification of the use of numerous new technologies, the
demographic and cultural diversity of the work place, the
need for multilingualism and the increasing need for critical
skills. Understanding the curriculum legacy of this institution
as one in which the curriculum was mostly vocational, this
curriculum renewal project will be a fascinating challenge
for us.

The CQPA conducts an average of 12 programme and
departmental reviews per year. In 2010, the Departments
of Maths, Statistics and Physics, Catering Management,
Office Management and Technology, Basic Medical
Sciences, Public Management, Photography, Biomedical
Technology, Building and Construction Management, and
Clinical Technology were reviewed.
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The CQPA also works with departments as they prepare
for external accreditation of existing programmes and
the development and accreditation of new programmes.
In 2010 the disciplines in the Faculty of Engineering and
the Built Environment faced an accreditation visit from the
Engineering Council of South Africa. The outcome of the
accreditation visit was successful.

Insufficient student financial aid continues to be a major
issue; in terms of both general levels of student funding
and the specific needs of students who have progressed
to studies towards the BTech qualification. It is hoped
that a national solution to this very substantial issue is
found soon. Student accommodation continues to pose
tremendous risks to the University with its dependence
on outsourced accommodation. These risks arise from
both student unhappiness about the quality and location
of accommodation and the extension of the service from
which financial risks emerge.

To mitigate the student unrest risks associated with financial
aid and student accommodation issues, steps have been
taken to establish a new administrative platform to improve
the articulation of processes, the information flow to
students and parents and to ensure that there are higher
levels of forward planning.

The institution has adopted Back to Basics as a general rubric
within which the institution is improving its administration
processes. Four administrative departments have been
chosen for review during 2011 - the Human Resources
Division, the Maintenance Division, the Advancement
Office and the Student Services Division. These reviews
will include a skills audit of the divisions.

It gives me pleasure to present this report. | wish to thank
the staff of the University for welcoming me so graciously
and for their wonderful support during a very interesting
and challenging transition. | wish to thank our external
partners for their continuing support and for the numerous
engagements that | have had with them to help me
understand better what kinds of imagination should shape
the future of the University.

s

Professor Ahmed C Bawa
Vice-Chancellor and Principal
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The Durban University of Technology maintains systems of
infernal control over financial reporting and safeguarding
of assets against unauthorised acquisition, use or
disposition of such assets. Such systems are designed
to provide reasonable assurance to the University and
Council regarding the operational environment that
promotes the safe guarding of the University’s assets and
the preparation and communication of reliable financial
and other information.

This includes a well documented organisational structure
and division of responsibilities, established policies and
procedures, including a code of ethics that is communicated
throughout the organisation to foster a strong ethical
climate and the careful selection, training and development
of people.

Information systems utilising modern information technology
are in use throughout the organisation. All have been
developed and implemented according to defined and
documented standards to achieve efficiency, effectiveness,
reliability and security. Accepted standards are applied to
protect privacy and ensure control over all data, including
disaster recovery and “back-up” procedures. Systems are
designed to promote ease of access for all users.

The development, maintenance and operation of all
systems are under the control of competently trained staff.
In utilising electronic technology to conduct transactions with
staff and with third parties, control aspects receive close
scrutiny and procedures are designed and implemented to
minimise the risk of fraud or error.

Internal Auditors monitor the operation of the internal
control systems and report findings and recommendations
to Executive Management and the Council. Corrective
actions are taken to address control deficiencies and other
opportunities for improving the system when identified. The
Council, operating through its Audit Committee, provides
oversight of the financial reporting process.

puT A4 o 7%%{»{ 2010

There are inherent limitations in the effectiveness of any
systems of internal control, including the possibility of
human error and the circumvention or overriding of
controls. Accordingly, even an effective internal control
system can provide only reasonable assurance with respect
to financial statement preparation and the safeguarding of
assets. Furthermore, the effectiveness of an internal control
system can change with circumstances.

The Durban University of Technology assessed its internal
control as at 31 December 2010 in relation to the criteria
for effective internal control over financial reporting
described in its internal Control Manual. Based on its
assessment, the University believes that as at 31 December
2010, its system of internal control over its operational
environment, information reporting and safeguarding of
assets against unauthorised acquisition, use or disposition
met these criteria.

PLNITES

—_—

Professor Ahmed C Bawa
Head of the Internal Audit

Mr LKT Mehta
Chair of the Audit Committee
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The Risk Committee consists of all Senior Managers of the
University and reports to the Audit Committee which in turn
reports to the Council of the University. The Risk Committee
is chaired by the Vice-Chancellor.

The process for the identification of risks is an objective-
driven process which assesses the impact that risks would
have on the achievement of the objectives of the University.
Furthermore, the Risk Management Committee identifies
the key mitigating strategies, risk owners and timelines for
the risks identified.

The process further applies a rating based on the quality
of controls, thereby ranking risks and setting priorities. The
top risks are addressed through action plans put in place
with responsibilities assigned to the relevant risk owners.
The University also maintains a risk register which is
updated annually. The roles and responsibilities of the Risk
Committee include the following:

¢ This Committee co-ordinates all risk matters of the DUT.

e Ensuring consistency of risk management practices
and reporting throughout DUT to enable consolidation
of results.

e Assisting the Executive Leadership with the discharging
of its responsibility to comply with any statutory
or regulatory requirements by facilitating the
development, establishment and maintenance of an
efficient and effective risk management process.

* Lliaise with Internal Audit to facilitate the generation of
a risk-based internal audit plan.

e Financial quantification of losses or potential losses
as a result of risk events.

* Where gaps in the risk management process are
observed, the Risk Management Committee will
facilitate the process to ensure that management
action plans are sufficient and adequate to close the
gaps, thereby ensuring the effectiveness of risk
management processes.
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* Ensuring that risk management is aligned throughout
DUT to ensure that no duplication occurs and all risk
management silos are integrated.

* Risk Management reporting from all environments will
be done through the Risk Management Committee.

e Deal with whistle blowing matters in the appropriate
manner (assessing whether there is future risk and
monitoring management strategies that have been put
in place as a result of the whistle blowing).

e Undertake training (through the Risk Committee
Chairperson) within the University regarding risk
management, as and when required.

The university recognises that identifying and managing
risks is critical to ensuring that its strategic and operational
goals and objectives are met.

In the period under review, the Risk Committee identified,
amongst other things, the following significant risks to
which action plans and mitigating controls have been put
in place:

— Potential large student debt write offs

- Inadequate facilities management which includes
maintenance of buildings

— Loss of scarce skills

— Security of information systems

— Incidences of student unrest

— Failure of timeous filling of vacant posts

— Poor public image of DUT

— Stagnation due to lack of fund raising

— Sub-optimal research output

- Over reliance on Government grants and subsidies
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Financial Risks

Decisions on the level of risk undertaken are confined to
the Executive Management Committee that has established
limits by transaction type and by counter party. Trading
for speculative purposes is prohibited. All interest rate
derivative transactions are subject to approval by the Chief
Finance Officer before execution.

The University is adequately covered in terms of its
insurance policy against fire and allied perils, business
disruption, theft, money, fidelity, public liability, accidental
damage and employer’s liability. A detailed breakdown
of the University’s financial risk exposure is reflected in the
notes to the Consolidated Financial Statements.
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Professor Ahmed C Bawa
Chair of the Risk Committee

Mr LKT Mehta
Chair of the Audit Committee
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Professor Nqabomzi Gawe
DVC: Institutional Support

The year 2010 was coloured by South Africa’s hosting of
the Soccer World Cup. News and events around this historic
tournament dominated the newspapers and conversations
in the country as well as at DUT. DUT played a prominent
role in the build up to this event by hosting a World Cup
for street children on its soccer fields. Street children from
a number of countries assembled on the campus with much
excitement and anticipation. This precursor to the official
world cup was a huge success and was eventually won by
India.

A more academic event was organised by our International
Education and Partnerships office and involved a panel
discussion on the World Cup and its social and economic
ramifications. This discussion was led by a US Fulbright
Scholar, Dr Peter Allegie, who is a world authority on soccer
and the impact of soccer in the world. 2010 also marked
the appointment of Executive Managers to complete the
Executive Management Team. On 1 September 2010, DUT
welcomed the arrival of Professor Ahmed Cassim Bawa as
the fourth Vice-Chancellor and Principal of the institution.

enent | Administration

Professor Bawa is a world-renowned academic and
physicist who was previously Deputy Vice-Chancellor of
the University of Natal and later the University of KwaZulu-
Natal. His immediate past position was as Associate
Provost at Hunter College, City University of New York.
Early in his tenure the new Vice-Chancellor expressed the
desire to create an intensely studentcentered University
that was deeply embedded in its local context and
espoused collegiality and human relations. Two Deputy
Vice-Chancellors took office in 2010, namely Professor NS
Gwele (DVC Academic) and Professor FAO Otieno (DVC
TIP) on 1 January and 1 April respectively.

2010 also marked the 100th anniversary of the DUT City
Campus. This grand and historic campus was restored
and the official re-opening took place late in 2010. This
centenary celebration followed shortly after the centenary
celebrations of DUT itself in 2007. The re-opening of this
beautifully renovated campus was marked by a formal
event and exhibition that was addressed by the KZN MEC

for Education, Mr Senzo Mchunu.
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Report of the

Principal on Management/Administration

Noteworthy of mention were the improvements in the
number of staff with masters and doctoral degrees as well
as an increase in the number of masters and doctoral
students graduating from the University. A significant
and impressive feature of 2010 was the awarding of ten
doctoral degrees at our Spring Graduation. There has
been continuous focus on the development of women in
research in keeping with the National HRD strategy. In
keeping with this theme, Dr Zandile Ndlovu, an alumnus
of DUT and the first African Chiropractor in KZN, was
appointed to the academic staff of the University. A number
of niche research areas have developed at DUT including a
unique area in indigenous knowledge systems. In terms of
partnerships, the strong working relationship with the South
African Navy and indeed with the South African National
Defence Force as a whole, continually grows. The World of
Work exhibition continued to bring together industry and
our students in a profound way and this helps cement our
focus as a University, on Work Integrated Learning (WIL)
as a pedagogy and on our drive to produce work-ready
graduates.

A significant  e-skills  project between the national
Department of Communication and DUT has seen the
planning of an e-skills hub at the University. This project
has tremendous potential to grow into an entity that will
benefit both the University and the broader community that
the University serves. DUT hosted a number of conferences
in the course of 2010. However, of particular significance
was the international conference hosted by DUT's Art for
Humanity. This conference was opened by Chancellor
Ela Gandhi and Justice Albie Sachs. The systematic
review of policies continued and especially significant
was the review of the DUT Statute. A revised Statute was
approved by the DUT Council and has been sent to the
Ministry of Higher Education and Training for approval
and promulgation. There has also been a consolidation of
the risk register of DUT, as a corporate governance tool in
complete compliance with codes of corporate governance
as expressed in the King Report Il

The events of the World Cup did not however derail our
focus on Education. Some of the highlights of 2010
included the introduction of a four year Bachelors Degree
in Nursing at Indumiso site and an overall improvement in
our success and graduation rates. The University continued
to engage with the HEQF and the challenges for the
BTech Programmes within this framework. The University
recognised the need for curriculum review in grappling
with the HEQF. Students at DUT received numerous
awards especially in the Arts and Design and Engineering
disciplines.

puT A4 o 7%%{»{ 2010

17

Just in the latter half of 2010 our students won 27 such
awards. The University continues to internationalise at a
significant pace. The number of international students
increased as did the number of international students
visiting DUT on the semester abroad programme. A
number of international delegations visited DUT and this
engagement included an infernational visitor's seminar
programme. This programme provided a rich networking
opportunity for our students and staff which has resulted in
numerous sustainable projects and collaborations.
Significant amongst these visits were two visiting
delegations from Georgia State University working in the
area of Deaf Education and School Management and
Leadership. This is a strong and on-going partnership that
has paved the way for the establishment of a Leadership
Academy in Education at DUT.

A visit from the students and staff from the University of
Michigan provided the basis for the delivery of an HIV/
AIDS Awareness Education Programme that captured
the attention of many at DUT. This too is an ongoing
partnership. A visit from a high level and large delegation
from the University of Jiangnan, China culminated in the
signing of an MOU between DUT and the University. There
is strong research collaboration between the Universities’
Biotechnology and Food Technology disciplines. DUT was
also proud to be able to send nine of its students on the US
Community College Fulbright programme for one year. This
is a competitive process and DUT had the highest number
of successful candidates amongst South African institutions.
This has emerged as one of the flagship programmes in
our internationalisation drive. In terms of international
community engagement DUT’s Department of Emergency
Medical Care and Rescue responded to the earthquake
disaster in Haiti by sending a delegation to participate in
the rescue operations.

In spite of the celebrity mood of 2010, the success of
the country in hosting the World Cup was mirrored by
a successful year at DUT. Record numbers of graduates
were produced and the establishment of a primary health
care ARV Programme saw us addressing a huge social
and health challenge to both DUT and the country. The
relative stability of DUT in terms of governance, finance
and management augurs well for the university to build on
this platform and contribute significantly, as we respond to
the higher education and skills challenges of the country.

=

Professor Nqabomzi Gawe
DVC: Institutional Support



Council’s Statement on
Corsorate
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The Council

The composition, powers and responsibilities of the
Council are in accordance with the Higher Education Act
No 101 of 1997 (as amended), the Durban University of
Technology'’s Statute, Code of Ethics and Code of Conduct
for Council members. Their responsibilities include the
ongoing strategic direction of the University, approval of the
budget, major developments and policies and the receipt
of regular reports from Executive Management on the day
to day operations of the university. Council comprises 30
members, 19 of whom (that is 63%) are external members
who are neither employees nor students. The role of the
Chairperson of the Council is clearly separated from that of
the university’s Chief Executive, the Vice-Chancellor.

18

David Hellinger

Secretary to Council

The Council met seven timesin 2010. In addition the Council
held a workshop on the current status of transformation at
the university and how to plan a way forward. The
workshop arose from a meeting between the Minister
of Higher Education and Training and the chairpersons
of university councils on 8 April 2009 and a ‘Report of
the Ministerial Committee on Transformation and Social
Cohesion and the Elimination of Discrimination in Public
Higher Education Institutions’. The workshop was attended
by members of the Council, Executive Management,
Executive Deans and the university’s Chancellor.
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Council’s Statement on Corporate Governance

During the course of 2010 Council, through its own
initiative, submitted itself to self and external evaluation.
Professor NS Ndebele, former Vice-Chancellor of the
University of Cape Town, was the external evaluator.
Professor Ndebele’s Evaluation Report was presented to
the Council at their meeting in May 2010.

The Report signals areas for improvement but overall
indicates that the Council has performed commendably
well and that in undertaking its fiduciary responsibility
the Council operates in an open and transparent manner.
Two practices are commended in particular:

e The Council provides a summary of its principal
decisions after each Council meeting via a Council
Communiqué to staff and students.

* The Council invites different university constituencies
to make brief presentations of their work at each
Council meeting.

During the course of the year elections were held and
appointments made by relevant constituencies in respect
of fourteen seats on the Council where members’ terms of
office expired or vacancies existed. In addition the Council
re-elected Dr J Reddy as Chairperson and elected Ms M
Mogodi-Dikgetsi as Vice-Chairperson, both for a two year
period.

Council Committees

All Council Committees are formally constituted with terms
of reference and comprise mainly external members of
Council. In addition one external Council member serves
on each of the university’s Senate, Student Services Board
and Institutional Strategic Planning Committee, and two
external Council members serve on the Institutional Forum
and Professorial Appeals Committee respectively. Details
of the Council Committees are as follows:

Executive Committee which inter alia:

(d) investigates and finalises any matters delegated
by the Council;

(e) makes recommendations to the Council on policy
issues;

(f) refers any matter which it deems necessary in the
interest of the university to the Senate or any
committee, and

(9) acts on behalf of the Council with full powers
during the university’s vacation period;

(h) considers nominations for vacancies on Council

for recommendation to Council.

Finance Committee which:
(a) recommends to Council the university’s annual
revenue and capital budgets which includes
students’ residences;
monitors performance in relation to the approved
budgets for Council.

(b)

The Finance Committee must inter alia:
(a) formulate, develop, maintain and recommend to
Council all policies in respect of all matters
pertaining to the financial management and
administration of the university;

(b) recommend to Council all matters of a financial
nature;

(c) appoint and mandate signatories to all documents,
cheques and agreements of approved transactions
of a financial nature;

(d) recommend to the Audit Committee any

amendments to the financial rules with a view to

enhancing financial control and administrative

efficiency;

recommend to Council the annual

statements of the university for each year;

(f) ratify all tenders approved by the Tender
Committee.

financial

The following are Committees of the Finance

(a) acts on behalf of the Council in urgent matters with Committee and are chaired by the Chairperson of the
subsequent reporting to Council; Finance Committee:

(b) considers and makes recommendations to the
Council on matters referred to the Council by The Tender Committee which is responsible
committees of the Council, the Senate and its inter alia, for:
committees, Executive Management, and joint
committees of the Council and the Senate thus (a) approving and awarding  tenders  over
serving as a “clearing house” for the Council; R500 000 excluding VAT, per purchase.

(c) makes recommendations on appeals by staff (b) setting the criteria for evaluating tenders from time
members who have been found guilty of to time.
misconduct; -
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The Investment Committee which is responsible for:

(a)
(b)
(c)

(d)
(e)

recommending an Investment Strategy to the
Finance Committee;

setting benchmarks for the Portfolio Managers;
ensuring that the long term investments will
adequately cover appropriate long term liabilities
and capital commitments;

providing guidance to the Portfolio Managers;
and making decisions on the Investment Portfolio
based on recommendations made by the Portfolio
Managers.

Audit Committee which provides assistance to Council
with regard to inter alia:

(a)

(b)

ensuring compliance with applicable legislation
and the requirements of regulatory authorities;
matters relating to financial and internal control,
accounting policies, reporting and disclosure;
the activities, scope, adequacy and effectiveness
of the internal audit function and audit plans;

20
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(f)

(9)
(h)

reviewing and recommending to Council all
external audit plans, findings, problems, reports
and fees;

reviewing and recommending to Council all
internal audit plans, findings, problems, reports
and fees;

ensuring compliance with the university’s Codes of
Ethics and Conduct and the Code of Corporate
Practices and Conduct;

assisting in the evaluation of the adequacy and
effectiveness of systems of all internal controls,
accounting practices, human resources practices,
information systems and auditing processes
applied in the day to day management of the
university and recommending to Council any
policies and procedures to give effect thereto;
recommending to Council the appointment of the
internal and external auditors;

recommending to the Finance Committee the
approval of the Annual Financial Statements;
ensuring compliance with all areas of risk and
the management thereof. The Vice-Chancellor’s
Risk Committee reports to the Audit Committee.
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Council’s Statement on Corporate Governance

Both the internal and external auditors have unrestricted
access to the Audit Committee, which ensures unimpaired
independence. They also attend Audit Committee meetings.

Human Resources and Remuneration Committee
which inter alia:

(a) formulates the conditions of service of employees
of the university in accordance with the Higher
Education Act (Act No. 101 of 1997) for approval
by the Council;

(b) recommends to Council to amend the conditions
of service in accordance with the Basic Condition
of Employment Act, the Labour Relations Act and
related legislation;

(c) ensures compliance with all labour related
legislation;
(d) develops, creates, reviews and amends all policy

relating fo conditions of employment at the
university for approval by Council;

DUT /4/1/%/[/ % 2010
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(f)

(9)
(h)

ensures that there is a mechanism developed to
allow for all statistics and data to do with human
resources that reflects the current situation and
remuneration matters, and that a report on these is
submitted at each meeting;

ensures that the best practice, as appropriate
for the university, is established and operating
efficiently within the university including job
grading systems and performance management
systems;

develops and submits to Council a remuneration
policy appropriate for the university;

considers and recommends to Council on matters
relating to inter alia general remuneration policy,
actual and benchmarked remuneration for the
higher education sector, remuneration of members
of Council, performance management incentives
and bonuses, executive remuneration and general
staff remuneration;

recommends to Council on mandates for annual
salary reviews.




Council’s Statement on Corporate Governance

Selection Committee for Senior Management

This committee is constituted on an ad hoc basis whenever
it is necessary to fill the position of Vice-Chancellor and
Principal or that of any Deputy Vice-Chancellor. In 2010
the Committee appointed Professor AC Bawa as Vice-
Chancellor and Principal, following the resignation of
Professor RH du Pré. In addition Council has constituted
the following committees comprising membership wholly
of external members:

o Committee to Evaluate the Performance of the
Vice-Chancellor
| Remuneration Committee for Senior Management

Staff and Student Participation

The Durban University of Technology uses a variety of
participating structures for issues which affect employees
and students directly and materially. Insofar as staff are
concerned, three trade unions enjoy organisational rights,
namely the National Tertiary Education Union (NTEU), the
National Educational Health and Allied Workers Union
(NEHAWU) and the Tertiary Education National Union of
South Africa (TENUSA).

Each trade union elects one academic staff member to
sit on Senate, two staff members to sit on the Institutional
Forum and three staff members to sit on the Safety/Health
and Environmental Committee respectively. The Unions
also have observer status on the Selection Committees for
all staff and have membership of the Selection Committee
for Senior Management and on the Professorial Committee.

In addition three seats on Council, one on each of
the Finance Committee and the Human Resources
and Remuneration Committee of Council, four on the
Institutional Forum and one on the Skills and Professional
Development Committee are reserved for elected staff
members. The participation by students in decision-making
is ensured by the membership afforded to the Student
Representative Council (SRC) of various formal and
working committees.
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In terms of the highest decision-making bodies, the SRC
appoints two members on the Council, three members on
the Senate, four members on the Institutional Forum, one
member on each of the Executive Committees of Council
and Senate, one member on the Finance Committee
of Council, one member on the Safety/Health and
Environmental Committee and four members on the Student
Services Board.

In addition one student representative from each Faculty
and two student members on the Central Housing Council
from the Durban and Midlands campuses respectively
sit on the Student Services Board. Furthermore one
SRC member sits on each of the Tender Committee, the
Library Committee, the Selection Committees for Executive
Managers, the Student Disciplinary Tribunal and the Vice-
Chancellor’s Student Appeals Tribunal. They also serve on
the HIV/AIDS, Financial Aid, Fees and House Committees.
Students also have representation on all Faculty Boards.

Statement on Ethics

The university’s Code of Ethics as approved by Council is a
statement of the ethical principles, values and behaviours
expected of the staff and individuals associated with the
university. Such persons are required to be careful, honest,
responsible and efficient and to avoid impropriety or
the appearance of impropriety in order to preserve the
resources and assets of the University for the public good.
The Code also seeks to promote the highest standards
of scientific and professional integrity and to give due
consideration to the ethical issues arising from the activities
of the university.

Approved by Council on 12 March 2011

-

Mr D Hellinger

Secretary to Council
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Vision

A preferred university for developing leadership in
technology and productive citizenship.

Mission Statement

The University’s mission is to excel through:

. A teaching and learning environment that values
and supports the university community;

. Promoting excellence in learning and teaching,
technology transfer and applied research;

. External engagement that promotes innovation

and entrepreneurship through collaboration and
partnership.

The Academic Ambit

The academic ambit at DUT consists of six faculties; namely
Faculties of Accounting and Informatics, Applied Sciences,
Arts and Design, Engineering and the Built Environment,
Health Sciences and Management Sciences; the Centre
for Excellence in Learning and Teaching (CELT) and the
Library. Individual reports from each of these academic
units appear separately in this report.

A number of academic support units located outside the
academic ambit; including the Centre for Quality Promotion
and Assurance, Co-operative Eductation, International
Education and Partnerships, Research Management and
Development and Postgraduate Development and Support
form an integral part of the work of the academic ambit.

s
:

B

|

h

'

)

:

-

-

Professor Nomthandazo S Gwele
DVC: Academic
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Report of the Senate to Council

Highlights

The year 2010 was both a challenging and exciting year
for the academic ambit. A number of projects pivotal to
ensuring progress towards attainment of the University's
strategic direction on teaching and learning were initiated.
Essentially these include, participation in the South
African Survey of Student Engagement (SASSE) led by the
University of the Free State in collaboration with the CHE, a
Curriculum Renewal Project and a design of a Fundamental
Learning module aimed at laying the foundation for gradual
but systematic acquisition of academic skills, knowledge
and DUT values as the students progress through the
undergraduate curriculum.

The student engagement survey examines students’
perceptions regarding the level of academic challenge,
active and collaborative learning, student-staff interaction,
enriching educational experiences and supportive campus
environment. Results from this survey were received early
in 2011. Work is underway to disseminate the results
throughout the Institution in an effort fo initiate conversations
with students and staff, as well as plan interventions that
will help foster a culture of student engagement. The work
on the Curriculum Renewal Project and the Fundamental
Learning Module has created an opportunity for DUT to
take a critical look at its programmes and qualifications.
Importantly, these projects are seen as vehicles through
which the Institution can create space for an engaged and
vibrant process of learning and development for both staff
and students; a dialogue that places student-centredness
at the centre while ensuring that DUT evolves as a locally
engaged and connected higher education institution within
a wider global context; a vision championed by the Vice-
Chancellor, Professor Ahmed Bawa.

Enrolment

The total headcount enrolment increased from 24 026 in
2009, to 25 237 in 2010. This constitutes 5% increase.
This far exceeds the enrolment headcount approved by

DHET; which stands at 22 500. Breakdown in headcount
enrolment by race appears in Figure 1.

Perusal of Figurel reveals that DUT has achieved and
exceeded national targets on African students’ enrolment.
Whereas the national target for African student enrolment
is 60% of the overall institutional headcount enrolment,
DUT is at 76%.
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Coloured
2%

African
76%

Figure 1: 2010 Headcount Enrolment by Race

DUT continues to be a predominantly undergraduate
offering institution; with post graduate enrolment firmly at
2% over the last five years. Importantly, DUT falls short
of the national target for African masters and doctoral
enrolment set at 50%. Currently African students constitute
only 30% of masters and doctoral enrolment. Of the
25 237 students registered at DUT in 2010, half were
females and half were males. Therefore the Institution is
on target at 50% with regard to female student enrolment.
Faculty reports, included in this publication, present a much
more nuanced report on student enrolment.

Shape

The Institution’s SET headcount enrolment was 49% in
2010. There is a need to monitor this indicator to ensure
that DUT remains on target to reach its approved 50% SET
enrolment. Figure 2 below depicts the Institution’s shape by
major areas of study.

Humanities
15%

Education
3% Science
Engineering &
Technology
(including Health)
49%
Business /
Commerce

33%

Figure 2: 2010 Headcount by Major Areas




Student Performance

Graduation rates continue to improve, from 20% in 2008
to 23.5% in 2009. Similarly, there has been a steady
improvement in cohort throughput rates; which has been
accompanied by a decline in dropout rates. The minimum
time throughput rate for the 2007 cohort was 28%
compared to 25% for the 2006 cohort.

Not surprisingly, the dropout rate improved from 49%
for the 2006 cohort to 45% for the 2007 cohort. Figure
3 below presents data pass rates per faculty for 2010.
Perusal of this data would reveal that the DUT pass rate
at 73% is still well below the DHET norm set at 80%.
It is evident that the larger the faculty the lower the
pass rate.
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Figure 3: Pass Rate %
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Graduate Employment

A total of 5 655 completed their programmes of study at
the end of the 2009 academic year. Of these, 3 755
attended the April 2010 graduation ceremonies. The
graduate survey carried out by the Centre for Quality
Promotion and Assurance reported a decrease in the number
of students who reported that they were in self employment
and/or employment at the time of graduation.

This was three to four months after completion. This
downwardtrend has been noticeable since 2008. See Figure
4 below. For the most part however, those who reported
that they were unemployed were enrolled for further studies
(CQPA, 2010). The unemployment statistics have been
implemented from 2009 only.

70/
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Employed Self-Employed Unemployed

Figure 4: Trends in Graduate Employment Status
(2008-2010)

Conclusion

DUT is making some progress towards attainment of
national goals for HE, especially with regard to student
performance, gender equity and racial participation in the
undergraduate programmes. We have some work to do,
however, in respect of postgraduate participation.

Professor NS Gwele
DVC: Academic
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2010 Statistics

Table 1: Graduates by Level of Study per Faculty for 2010

Accounting Applied Arts and Engineerin Health Management Total
Level and . Sciences Design an _the Built Sciences Sciences

Informatics Environment
National Certificate - - - - 67 - 67
National Higher Certificate 315 - - - - - 315
National Diploma 852 262 275 665 276 931 3261
Bachelor of Technology 265 56 11 346 241 654 1 673
Bachelor of Education - - 186 - - - 186
Master of Technology - 6 3 2 36 6 53
Doctor of Technology - 6 1 - - 5 12
Grand Total 1432 330 576 1013 620 1596 5567

Table 2: Graduates by Faculty per Race and Gender for 2010

Female
FOCU"’)’ African Coloured Indian White Other G L

Accounting and Informatics 769 12 80 2 1 864
Applied Sciences 129 2 50 9 - 190
Arts and Design 247 7 36 62 - 352
Engineering and the Built 203 6 73 6 ] 289
Environment

Health Sciences 261 13 125 44 - 443
Management Sciences 766 22 139 16 8 951
Grand Total 2375 62 503 139 10 3 089

NB: As at 2nd HEMIS submission - 28 March 2011
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2010 Statistics

Male
African Coloured Indian White Other s e Grand okl
462 5 96 5 - 568 1 432
93 2 33 11 1 140 330
164 3 11 46 - 224 576
410 23 221 69 1 724 1013
95 1 37 44 - 177 620
476 5 95 38 31 645 1 596
1700 39 493 213 33 2478 5567
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Senate

.
CrMms %f/ 2 MLL)’L’/BL&'? Statute

Voting

J—

Vice-Chancellor (Chairperson of Senate)

2. Deputy Vice-Chancellors

3. Executive Directors

4. Senior Directors

5. Executive Deans of Faculties

6. Deputy Deans of Faculties

7. Heads of Academic Schools, where appointed

8. Heads of Academic Departments

9. All Academic Staff at the level of Senior Director who are not already represented on Senate

10.  All Academic Staff at the level of Director who are not already represented on Senate

11.  All Academic Staff at the level of Associate Director who are not already represented on Senate

12.  All Professors who are not already represented on Senate

13.  All Associate Professors who are not already represented on Senate

14.  All Adjunct Professors who are not already represented on Senate

15. Director: Research Capacity Development

16. Director: Postgraduate Development and Support

17. Director: Technology Transfer and Innovation

18. Director of Library Services

19. Director: Centre for Equity, Change & Diversity Management

20. Director: Centre for Excellence in Learning and Teaching

21. Director: International Education & Partnerships

22. Director: Co-operative Education

23. Director: Centre For Quality Promotion and Assurance

24. Director: Enterprise Development Unit

25.  One Academic Staff Member of each Trade Union elected respectively by each Trade Union

26.  Three students appointed by the SRC, at least one of whom must be a postgraduate student, and at least
one of whom must be a member of the SRC

27. One member of the Council elected by the Council who is not a staff member or a student of the
institution

Non-Voting

28.  Special Assistant to the Vice-Chancellor

29. Registrar (Secretary to Senate)
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The core business of the Department of Financial Aid, Bursaries and Scholarships is to administer loans and bursaries
that are pledged by donors to financially needy and academically deserving students. The Department endeavours to
provide the necessary available funds to students who lack the financial resources to pursue their studies. The Department
administers financial aid in terms of the National Student Financial Aid Scheme (NSFAS), and NSFAS-administered and
NGO bursaries, as well as administering DUT bursaries and scholarships.

In allocating financial aid, the Department applies the criteria of academic performance and financial need. The NSFAS
National Means Test is implemented to determine financial need. For the 2010 academic year, 2 175 students applied for
NSFAS loans but were unsuccessful based on the following grounds.

e 1 692 new applicants were unsuccessful due to a shortage of funds, these students were subsequently assisted with

NSFAS Loans in 2011.
e 483 applicants did not qualify due to poor academic performance and or high household incomes.

Table 1: Breakdown of Financial Aid Applicants (excluding DUT-administered bursaries and scholarships)

Successful NSFAS applicants  (Loans and Bursaries) 7 448
Successful applicants for NGO financial aid 33
Successful applicants for DUT Loans (100%) 221
Sub-otal: successful applicants 7 702
Unsuccessful NSFAS 2175
Total applicants (successful and unsuccessful) 9877

Table 2: Breakdown of Allocation of Financial Aid Funds

NSFAS, Loans, Bursaries and NGO bursaries:
Total amount allocated R136 854 991
Total number of students funded 7 481
DUT Administered Bursaries:
Total amount allocated R5 669 461
Total number of students funded 243
DUT Loans (100%):
Total amount allocated R4 583 819
Total number of students funded 221
DUT scholarships (undergraduates):
Total amount allocated R7 048 809
Total number of students funded 1022
Grand total of funds allocated R154 157 080
Grand total of students funded 8 947
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Driving Academic Development at DUT

The vision of CELT is to unleash the full potential of
students and academics of the Durban University
of Technology through academic development
strategies. Needless to say, this vision can only be
realised through strategic collaboration with faculties
and other support units of the university.

The Centre subscribes to the HEQC's conception of
Academic Development (AD), which is defined as:

A field of research and practice that aims
to enhance the quality and effectiveness of
teaching and learning in higher education,
and to enable institutions and the higher education
system to meet key educational goals, particularly
in relation to equity of access and outcomes.
Academic  development  encompasses  four
interlinked areas of work: student development
(particularly  foundational and  skills-oriented
provision),  staff  development,  curriculum
development and institutional  development.
(HEQC Institutional Audits Manual. Pretoria:
Council on Higher Education, p.74)
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Organisational Structure

The Centre for Excellence in Learning and Teaching has
three relatively distinct but interrelated sub-units, namely
the:

* learning, Teaching and Assessment Unit;
 Educational Technology Unit; and
e Student Access and Support Unit.

1. Learning, Teaching and Assessment (LTA) Unit

This Unit is primarily responsible for facilitating and
promoting the development of innovative and transformative
learning, teaching and assessment strategies at DUT.
Apart from providing ongoing professional development
opportunities for all academic staff at DUT, the Unit seeks
to engage academics in debates about the scholarship of
teaching and learning. The Unit offers a series of workshops
on a variety of topics relating to learning, teaching and
assessment to new and experienced academic staff.
The workshops are aimed at engaging staff in scholarly
conversations around their classroom practices.

2. The Educational Technology (Ed Tech) Unit

The Educational Technology Unit of CELT has established
itself as a key player in the teaching and learning
innovations at DUT. Through its short courses and projects,
the Unit promotes and implements e-learning in the various
programmes offered by the university.

¢ Pioneers Project

The Online Learning and Teaching short-course (dubbed
Pioneers) is structured to move volunteer staff members
through the process of learning to facilitate online learning
through experiencing themselves as:

a) Online learners: experiencing the challenges and
triumphs of wusing online learning tools and
collaborating in a nonfacetoface environment
(asynchronous learning) as well as facetoface
(synchronous learning).

b) Online Designers of learning: Designing their learning
spaces to encourage student engagement.

c) Online Assessors: Designing assessment tools to
facilitate student learning.

d) Online Researchers: Inquiring info their practice as
educators using aspects of online course delivery in a
blended learning environment.

Achievements

Online pioneers presented their work in an online seminar
to demonstrate the uses of the Elluminate conferencing
system to the SATN IT implementation committee. As a
result SATN recognised the costeffectiveness of online
meetings and undertook to reduce transport costs for the
collective by using Elluminate to collaborate in the future.

The success of this project led to Pioneers presenting a day
of e-learning experience and activity to an online audience
of over 40 participants from Universities and Universities
of Technology all over South Africa and as far afield as
Oxford and London.

* e-Learning Research Group (ERG)
Achievements

Despite the loose informality of the ERG initiative, the
group members delivered three papers at the ZAWWW
(Web Applications) 2010 Conference in September 2010
arising from work discussed and developed in the group:

. Gita Umesh Mistri, Perspectives, Permutations and
Podcasting:  An  Exploration of web 2.0
Applications for Academic Staff Development at
Durban University of Technology.

. Liz Harrison, Autogogy in Action: Using a Free
Online Group in the Development of Doctoral
Identity.

) Mari” Peté, A Generation X-scholar Uses Poetry to
Understand the Transformative Experience of
Attending a Virtual Conference.

The discussion and debate in ERG, around e-learning
research led to the conception of “Bending Blackboards”
as a concept to showcase DUT activity in mobile and
e-learning.
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“Bending Blackboards” became the theme for the 10th
DUT e-learning celebration which developed into a festival,
including two days of online seminars in Elluminate, and
resulted in the invitation to Gita Mistri and her podcasting
group to co-publish with Professor Dick Ngambi of UCT.

Two members of the ERG community have registered for
masters degrees as a result of the increased awareness of
research possibilities.

3. Student Access and Support (SAS) Unit

The projects in the Unit range from direct student
development to the support of tutors and academic staff.
The main projects of the Unit in 2010 included:

Extended Curriculum Programmes (ECP)

The university received R69 000 in 2010 for training and

development. This funding was used for:

. A regional workshop (National Debate: 4-year
degree on 16 March 2010),

. Curriculum Design and Development (Management
Accounting and Information Technology  on
9 and 11 March 2010 and ongoing weekly

meetings),

. Conference  attendance  (Future ~ Campus
Conference on 4 May 2010 and HELTASA 22-
25 November 2010),

. Ongoing meetings for developing the self-
reflective practitioner to assist ECP staff in
developing and incorporating research into their

practice,
. Action  Research  and  Lliving  Theories
Methodologies ~ Workshops ~ for  Academic

Development (28 October-2 November 2010)

and

. Integrating  Multiculturalism,  Multiracialism,
Multilingualism into the Curriculum Workshop
(1 December 2010).
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Visit to Universidade Pedagogica (UP) and the
University of St Thomas of Mozambique (USTM)
in Maputo, Mozambique

The Self-Study for Transformative Higher Education
(SeStuTHE) project team, Professor Joan Conolly, Ms
Nalini Chitanand, Ms Delysia Timm and Ms Rambharos
were invited by Dr Alberto Cupane, HOD Physics, UP
to visit Maputo with the view to conducting professional
development workshops with the educators in his
department from a number of satellite campuses.

First-Year Student Experience (F-YSE) Project

The project is designed to assist firstyear students to deal
with various factors of the university environment which
may impede their academic success. Through this project
and other related initiatives, the university acknowledges
its obligation to provide the necessary guidance to students
who are entering tertiary education for the first time and
who, as a result, need support and empowerment which
goes beyond the conventional lecturing, tutorials and
practical work that form part of the academic programmes
offered by the university. In 2010 the project was
successfully piloted in the Faculties of Applied Sciences
and Engineering and the Built Environment.

Tutor Training

CELT trained 103 tutors across the six faculties in 2010.

Recognition of Prior Learning (RPL)

As outlined in the institutional RPL Policy, CELT is responsible
for the administration of the RPL process as well as
advising applicants and academic departments on RPL
procedures. The SAS Unit of CELT also assists applicants
with the compilation of portfolios of evidence required
by academics who evaluate applications. In 2010, 81
applications were processed by the CELT SAS Unit.

Professor Thengani Ngwenya
Centre for Excellence in Learning and Teaching (CELT)
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The Centre for Quality Promotion and Assurance (CQPA)
gives effect to its role in quality promotion and assurance
through the development, implementation and monitoring
of relevant systems and processes across the university.

Whilst the role of the CQPA remains constant, its staff strive
to ensure that the operational functions of the centre align
both with the strategic goals and objectives of the university
and with the prevailing national context. To support
university staff with the implementation of the Quality
Assurance Policy, the CQPA developed a Handbook of
guidelines and procedures which will be updated annually.

Staff Profile

At the beginning of 2010 the CQPA staff complement
comprised seven permanent staff in the central office and
two permanent Quality Promotion Officers (QPO) who
provided support mainly to the Faculties of Arts and Design
and Management Sciences respectively.

An additional QPO was appointed on a one-year contract
in the Faculty of Engineering and the Built Environment and
one academic was seconded to the position of a QPO to
provide support in the Faculties of Health Sciences and
Applied Sciences. The provision of support at faculty
level is a challenge as there are six faculties and only four
faculty QPO posts.

Reviews and Accreditation

The outcome of the re-accreditation of engineering
programmes by the Engineering Council of South Africa
was, in the main, positive. The exception was the Civil
Engineering programme where one BTech programme
was fully accredited and the remaining programmes were
accredited for one year until the re-visit by the Council in
2011.
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Seven programme reviews, two departmental reviews
and nine support department “audits” were conducted by
the CQPA. The key issues that emerged from the reviews
were reported to relevant committees for action. The CQPA
had the responsibility for managing the budget for quality
improvement of academic programmes. Funds were
allocated to 18 departments in alignment with the findings
of the programme reviews.

Through the review of academic programmes, good
practices that were identified in some academic

departments include:

e The establishment of a Biz Hub Room to simulate a

‘high tech’ office environment for the Office
Management and Technology programme.
e The Building and Construction Management

programmes use |Quizz as an online learning tool
to encourage students to read and understand the
subject material.

e Biomedical Technology graduates from DUT have
achieved the highest pass rates in the country in
the national examinations of the Professional Board
for Medical Technology. This has been a consistent
annual achievement since the inception of the Board
examinations.

New Programmes

An application for the accreditation of a four-year degree,
the Bachelor of Health Sciences in Emergency Medical
Care, was submitted to the Council on Higher Education.
The application was successful and the DUT will be the
first university in the country to offer such a qualification in
2011. Concomitantly, an application for the accreditation
of a Doctoral qualification in Food and Nutrition also had
a positive outcome.

Faculty Workshops

The changes taking place in higher education at a national
level continue to have implications for qualifications,
learning programmes and ensuring the integrity of
academic standards.
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In this regard, towards the end of 2010, the CQPA held six
faculty workshops for heads of academic departments, the
relevant faculty Academic Development Officer, staff from
the Centre for Excellence in Learning and Teaching and the
Quality Promotion Officers.

These workshops provided an update on the implementation
and review of the HEQF, the CHE second cycle of quality
assurance, discussion on annual quality monitoring and
positioning the university for the institutional review to be
conducted by the CHE, the curriculum renewal project
at DUT and the outcome of the graduate survey. The
implications of these and other issues for departmental
planning were explored.

Electronic Programme Management System

In 2009 the electronic programme management system,
PeTALS, had been migrated to the DUT Portal which
greatly enhanced and improved user management,
accessibility, security and system integration. In 2010 the
PeTALS database officially went “live”. Workshops were
conducted with all faculties to verify the data captured on
the PeTALS system and to make the necessary amendments
and corrections.  Workshops were also conducted with
all lecturers and heads of departments to strengthen their
capacity to use the PeTALS database.

User Surveys

The CQPA continued to implement a range of user surveys
at the university. The composite results for DUT show overall
positive evaluations across all items for both subject and
lecturer evaluations. By the end of 2010, 1 430 subject
evaluations were conducted and a total of 19 481 student
responses had been analysed. With regard to lecturer
evaluations, 496 evaluations were conducted with 16 173
responses subsequently being analysed.

Although changes to the questionnaires since 2009 have
complicated comparisons, the composite outcomes per item
are similar to those for 2009 for both subject and lecturer
evaluations. It should be noted that each item shows a
minority of students who recorded negative responses,
suggesting that despite positive results globally, further
investigation is needed at faculty and departmental level.
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Whilst staff may implement subject and lecturer evaluation
questionnaires, there is a general lack of planning for
evaluations including for reporting back to students on
issues raised and improvements made. Subject and
lecturer evaluations are important tools in annual quality
monitoring processes in departments and faculties.

A survey of graduate experiences was conducted at both
graduation ceremonies and the outcomes reported to Senior
Management. The overall response rate for the autumn
graduation ceremonies was 88%, slightly lower than that
for 2009 (92%). The outcomes of the analyses for the spring
graduation ceremony were similar to those for the autumn
graduation ceremonies. In general, 78% of the graduates
responded positively to the following question: “If1 had my
time again, I would still choose this institution” and 81%
of the graduates responded positively to: “If I had my time
again, I would still choose this programme”. The responses
to these questions indicate the value that graduates attach
to their learning experience and its quality, and DUT as a
preferred University of Technology. The only institutional
item mean to be coded “yellow”' was for the item: “The
academic department helped me to find work placement for
in-service training/ WIL/co-operative education”.

For the institution as a whole, there was a continued
decrease in the number of students who responded that
they were employed from 65.8% in 2008, 58.4% in
2009, to 53% in 2010. A marked decrease was noted in
the Faculty of Accounting and Informatics. Although 58.8%
of students who reported as unemployed were studying
further, most students are seeking employment whether
studying further or not. Issues around employment need
to be further investigated at faculty and programme level.

Staff Development

The Quality Promotion Officer responsible for the
development of PeTALS, visited the following institutions to
gather information on the systems used in the management
of academic programmes: Tshwane University of
Technology, University of Stellenbosch, University of
Pretoria and Nelson Mandela Metropolitan University.

The findings from the visit were used to enhance the CQPA
electronic programme management system. It was evident
from the visits that many aspects of the PeTALS database at
DUT were unique and a lot of interest was expressed in the
tracking capability of the system. Two staff are registered
for doctoral qualifications.
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Research

Two of the five permanent staff who have masters
degrees are registered for doctoral qualifications. Mr F
Khan, a Quality Promotion Officer, was a member of the
(RE)searching Durban team which won the Outstanding
Research Group of the year award at the DUT Annual
Researchers Forum held on 13 December 2010.

Participation in Workshops/Reference Groups/
National Meetings

e SATN Programme and Qualifications Committee
workshop and meeting, 11-12 February 2010,
Kopanong, Benoni.

e HEQF Thinktank, 13 April 2010, HEQC/CHE,

Birdwood Guest House, Pretoria.

* Meeting between members of the SATN Programme
and Qualifications Committee and representatives
from the DHET and the HEQC, 21 May 2010, CHE,
Pretoria.

e SATN Programme and Qualifications Committee on-
line meetings (using Elluminate software), 3 May,
3 August and 5 November 2010.

e HEQC second cycle quality assurance consultation
workshop, 8 October 2010, CHE, Pretoria.

e SATN Programme and Qualifications Committee

meeting, 12 October 2010, CPUT.
Conferences Attended

e Higher Education Information and Communication
Technology Association (HEICTA) annual conference,
18 March 2010, WSU, East London.

e South African Survey of Student Engagement (SASSE)
Users’ workshop, 25-26 March 2010, University of
the Free State, Bloemfontein.

e Graduates for the 21st Century: Integrating the
Enhancement Themes, 2-3 March 2010, Heriott-Watt
University, Edinburgh, Scotland.

T This area needs improvement and there is a