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 Overview of Umgeni Water 
Who we are 

 Umgeni Water was established in 1974, to supply 
bulk treated water to municipalities, in an area of 
2000 km2 

 UW is now a major bulk water and sanitation 
services provider and covers over 24 000 km2 

 Customers include eThekwini, Ilembe, Sisonke, 
uMgungundlovu, Ugu and Msunduzi municipalities 

 Umgeni Water supplies 361 million kilolitres of 
potable water to customers and 4.8 million 
consumers receive water supplied by Umgeni Water 

 Umgeni Water is a state-owned business and 
reports to the Minister of the Department of 
Water Affairs and Forestry 





  
Overview of Umgeni Water 

What we do 
 Umgeni Water supplies treated water in bulk to its 

customers, the municipalities 

 Umgeni Water treats wastewater and discharges it 
to river 

 Umgeni Water owns and manages dams 
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